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Pay Problem Work Group Teleconference Minutes

13 July 2004

	Overview
	These are notes from the teleconferences held on 13 July 2004 between CHRA the Payroll Interface Liaisons and the CHRA Pay Problem Work Group members.  Purpose of the teleconference is to share information about payroll interface issues and problems.  

· Every effort is made to insure that these notes are accurate; please send corrections to barbara.scott1@us.army.mil.


	Next teleconferences
	The next teleconference is tentatively planned for 1030-1130 EDT, Tuesday 27 July.

· 3 August

· August

· 31 August

· 14 September

· 28 September




Discussion Items

	
	

	Organization Codes deleted in DCPS
	Several CPOCs have indicated that if the organization/UIC combination is not used for a period of time (i.e., that no employees are assigned to it) that it "disappears" from DCPS.  Per Connie Sebastian, DFAS-Denver stated that they ran the first purge of organization/UICs in May which resulted in 155,000 codes deleted.  They take a snapshot of the DCPS org/UIC codes that do not have an on-line record attached to them (i.e.,  no employee has been assigned to the org/UiC code for over 26 pay periods) then 60 days later they take a snapshot to see which org/UIC codes still do not have an on-line record attached to it.  The result of the second snapshot is used to delete "extraneous" org/UIC codes from DCPS.  Each DFAS office is done at a different time but all within the same month.  
CHRA/DFAS/PPDD:  Coordinate review of the listing prior to deletion occurring.  


	Org codes effective on 1 October
	All new organizations/UIC  combinations needed for the 1 October 2004 effective date must be in DFAS to build them by 15 August.  
CPOCs:  follow established timelines to ensure timely submission of new org code information


	FEHB for reservists 
	Guidance has been received for FEHB payment of civilian employees called to active duty.    Claimants can expect payment from DFAS within 3 pay periods after the claim has been received by DFAS.  Claimants must allow at least 3 pay periods before contact with their servicing CPOC concerning the status of submitted claims.  


	Pay Rejects on Benefits 
	Pay rejects on benefits transactions received by the CPOCs should be worked like any other pay reject by the CPOC.  Normally these pay rejects are caused by something in the employee DCPDS record that must be resolved before the benefit transaction can flow successfully to DCPS.  If the pay reject requires ABC-C intervention, the pay reject and any other applicable information should be sent by the PIL to the ABC-C Interface representatives (either Sue Simmons or Kristine Tiroch).


	DFAS Notification of Mass Transactions
	DFAS has requested that CPOCs notify them when large mass awards or mass realignments are processed.  This will assist in their preparation of workload requirements.  More discussion is needed on who to notify and how.  
CHRA/DFAS/PPDD/MFAD:  Develop procedures for CPOCs to use in notifying DFAS of mass transactions.


	NTE dates 2010 and beyond rejecting in DCPS
	The DFAS Technical Services Office, Pensacola, has reported that the Y2K programming  

change in DCPS used the year 10 as a cut-off date. Any date received with the year of 10 or greater, DCPS populates the century field with 19. If the year is less than 10 then DCPS assumes it is to have a century of 20.
EXAMPLE:  NTE date 2010 is converted to 1910 by DCPS 
DFAS:  DFAS pay technicians will manually change all NTE dates past 2009 to 2009 until DCPS can be fixed
DCPDS will have the correct date (e.g. 2010) and DCPS will have the wrong date (e.g. 2009).

CPOCs: Mark the mismatches found on the payroll reconciliations as PAL/NTE 2010 and do not forward them to DFAS—no action is required on their part.



	Mass Realignments causing Army Civilian Type errors
	SC has reported sporadic erroneous Army Civilian Type code assignment by DCPDS after Mass Realignment of employees.  They could not determine why only certain employees were changed erroneously from Wage Grade to General Schedule and vice versa.  The ART QC ticket identified the problem immediately after the Mass Realignment was executed.  They initiated HEAT ticket 04103435/Remedy 17683.  The workaround is to datetrack to the effective date of the realignment and update the Army Civilian Type to the appropriated code.  
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