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Pay Problem Work Group Teleconference Minutes

17 August 2004

	Overview
	These are notes from the teleconference held on 17 August 2004 between CHRA the Payroll Interface Liaisons and the CHRA Pay Problem Work Group members.  Purpose of the teleconference is to share information about payroll interface issues and problems.  

· Every effort is made to insure that these notes are accurate; please send corrections to barbara.scott1@us.army.mil.


	Next teleconferences
	The next teleconference is tentatively planned for 1030-1130 EDT, Tuesday 31 August.

· 14 September
· 28 September



Discussion Items

	
	

	DoD Corrections for accessions
	DoD corrections on accessions are flowing the wrong data to DCPS.  This should be fixed on August 29.  It should be noted that there should be no reason to use a DoD Correction on an accession unless something is broken in DCPDS.  All data elements on an accession are available for correction via the Oracle Correction process which is more efficient.
CPOCs:  Do not use DoD corrections for accessions. 


	DCPS Security Form
	The new DCPS Security form to request DCPS USERIDs requires a signature of the Security Officer in Block 27.  CPOCs should check with their local security office to determine whose signature is required. 
CPOCs:  Start using the new form with the appropriate signatures to request DCPS USERIDs.


	FEHB corrections 
	System generated actions initiated by CPMS changed the FEHB code for 230 employees.  Some were changed to the wrong codes.  All had to be researched by the CPOCs to ensure that the employee’s record is correct.  Region breakout (EU—18; KR—10; NC—44; NE—42; PC—6; SC—51; SW—28; WE—31).  The Suspense for correction (if necessary) is 23 August.


	Pay Rejects on Retirements
	Further research was accomplished on the pay rejects that are encountered with retirements.  It was found that all there were 24 retirements during the last 28 days that received a pay reject and all were the same reject.  The reject indicated that the action had already been recorded in DCPS.  ABC-C (Sue Simmons) researched them and determined that all were processed on the effective date or one day after the effective date.  
CHRA/MFAD:  Determine if the pay technicians are manually recording all retirements that are received on or after the effective date and determine if the pay rejects for these personnel actions require CPOC research.


	Personnel/Payroll Quarterly Meeting
	The notes from the Personnel/Payroll Quarterly meeting were discussed.  They will be shared with all regions.
CHRA:  Synopsize the notes and share with the regions.
CPOCs:  Gather items for discussion at the next Quarterly meeting (20-21 October)


	AF to NAF
	The problem with AF to NAF transfers continues to be researched.  Europe has provided several examples of employees whose separation was processed correctly in DCPDS, but the action did not successfully consummate in DCPS. These examples were shared with HQ DA PPDD to forward to the DCPS programmers for research.
HQ DA PPDD/DCPS Programmers:  analyze the examples provided and provide a workaround or resolution to the problem

CPOCs:  provide examples of AF to NAF transfers who separated successfully but later received an erroneous lump-sum leave pay out.  These examples will also be given to DCPS programmers for research.



	Army Civ Type
	In Patch 53.15 loaded August 15, the datetrack problem with Army Civilian Type was fixed.  Now the correct code will post in DCPDS effective the correct date when the user datetracks to the effective date of the change.  


	Title 38
	New pay entitlements are being programmed for the Title 38 employees.  Managers will have to identify the employees that meet the eligibility requirements.  Both DCPDS and DCPS are prepared to process the new entitlements.  A new Premium Pay Code (“K”) has been established to annotate the employee’s automated record and ensure proper payment of the entitlements.  Specific guidance will be published when it becomes available. 



	352 Transfers rejecting at payroll
	NE has reported that the “Agency Transfer To” is not populating the Pay500 for agencies with long titles.  This missing data cause the action to reject at payroll.  The workaround is to reflow the action with the appropriated agency code.  (HEAT ticket 04104711).


	Pending Separation “P” records
	Europe provided clarification on the two different types of “P” records listed by DFAS.  Those marked “P**T/A Status CD” indicates that the timekeeper has entered a “P” to mark the record.  Those marked “P Date of Separation” indicates that the payroll technician must manually complete the separation (for example a person transferring from AF to NAF is marked by DCPS with a “P” waiting for the manual completion of the separation by the pay technician).


	Payroll Reconciliation
	Korea, NC, SW, and West got their payroll reconciliation files on 16 August.  Europe, Pacific, NE, SC should send their final reports to CHRA on 20 August.  West continues to report that pay table B801 is mismatching because DCPS translates it A801.  West also indicates that they are missing two CPO IDs for their reconciliation.
MFAD:  research whether the mismatch on pay tables is erroneous or requires correction.  Also research why West is missing two of their files.




	Separations
	Several regions reported that some separations do not post in DCPS properly.  This delays the lump-sum leave payment or the transfer of leave to a new payroll office.  CPOCs will capture some examples and provide them to CHRA.

MFAD:  research the examples provided by CHRA to determine why the separations are not posting in DCPS.



	Debt Waiver
	DFAS Denver has indicated that a debt can be waived by the commander of the base where the employee is assigned, if it is determined that the money does not need to be repaid.  The DFAS Denver team requires a memo signed by the Commander (the person who has authority over the budget of the organization) stating that the debt does not have to be recovered.  Once the memo is provided to the Debt Team, no debt letter is sent to the employee.  Since the agency has already paid the employee the overpayment, the agency can state that recovery of the money is not required. 


NEXT MEETING (31 August 2004)
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