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Pay Problem Work Group Teleconference Minutes

27 July and 3 August 2004

	Overview
	These are notes from the teleconferences held on 27 July and 3 August 2004 between CHRA the Payroll Interface Liaisons and the CHRA Pay Problem Work Group members.  Purpose of the teleconference is to share information about payroll interface issues and problems.  

· Every effort is made to insure that these notes are accurate; please send corrections to barbara.scott1@us.army.mil.


	Next teleconferences
	The next teleconference is tentatively planned for 1030-1130 EDT, Tuesday 17 August.

· 31 August

· 14 September

· 28 September




Discussion Items

	Pay Problem History
	The ART Pay Problem Tool has an area entitled “Pay Problem History”.  This option allows users to review individual pay problems and extract them to an EXCEL spreadsheet.  This option can be used for trend analysis.  Unfortunately, many of the pay problems (over 10,000) were not processed properly and no cause or resolution were recorded.  
CPOCs:  Ensure that users of the Pay Problem Tool close the pay problem tickets properly


	Alpha NOACs
	Personnel actions that flow to payroll have Natures of Actions (NOACs).  Most are identical to the NOAC on the personnel actions; however some are alphabetical.  These alphabetical ones are normally based on the data element name that was formerly used in DCPDS.  Many new DCPDS users have no knowledge of the old titles.  The DFAS Users’ Guide lists all these alphabetical NOACs (e.g. M2B for health, TSP for Thrift Savings Plan).  A condensed listing of those actions that Army uses was prepared by CHRA.  It will be loaded onto the CHRA Web Site.
CHRA:  Load the Alpha NOAC listing on the Job Aids page under “Payroll Interface” 

CPOC PILs:  Inform CHRA if additional Alpha NOACs need to be added


	22 Days of Military Leave 
	The CSRs have been given specific instructions on how to code the additional 22 Days of Military Leave. If these instructions are not followed, employees may encounter debts until the CSR corrects the situation.


	Pay Rejects on Retirements
	West reports that they are working the pay rejects on retirement actions and then determining that ABC-C has already worked with DFAS to resolve the issue.  Sue Simmons  (ABC-C) states that if there is a possibility of both ABC-C and CPOC working the issue, that the CPOC should contact the ABC-C (Sue Simmons) before researching the problem.


	SF1150 (Record of Leave Data)
	There was a discussion on if the CPOCs are waiting for the SF1150s before forwarding the OPF.  Most believe that the OPF is forwarded before the SF1150 is received because it takes up to four weeks to get the SF1150 from DFAS.  If the SF1150 is not included with the OPF, tracking is necessary to determine whether the SF1150 is received in the CPOC and when.  Many employees are encountering problems with their leave transfers due to the missing SF1150.  One recommendation is to modify the OPF tracker to track receipt of the SF1150 and provide reports on those employees whose SF1150 have not been received from DFAS within four weeks.  
CHRA:  Work with OPF Tracker programmers to determine if this tool can be used to track SF1150s


	DFAS Conference notes
	The CHRA DFAS notes were shared with the attendees and comments/additions were solicited.  Once comments are received these notes will be posted on the CHRA Job Aids page.
CHRA:  post the finalized conference notes on the CHRA Job Aids page




	DCPS Payroll Updates 04-1 and 04-2 (Uniform Allowance, Home Leave, and Exception to Biweekly Pay Limit)
	The Defense Civilian Payroll System (DCPS) has had the following modifications:

a) LES remarks now include a statement regarding which Agency the employee works for (Army employees are designated as “Department of Defense”)
b) A Uniform Allowance entitlement has been added to DCPS (but not to DCPDS).  It is non-taxable and is not subject to biweekly earnings limit and not considered in the calculation of the annual aggregate limit.

c) Home Leave can now be taken the same pay period that the employee returns from OCONUS.

d) DCPS now provides a method to mark those employees who are eligible for the exception to the biweekly pay limit and project if they will go over the annual emergency exception limit (code “LU”).  The employee’s earnings are projected to the end of the pay year or NTE date of the exception and if the total exceeds the annual emergency exception limit, the earnings are cutback.  
MFAD: check to see if the Uniform Allowance option will be put into DCPDS for Army use.  


	Student Loans
	The new NOAC 817 has been added to DCPDS; however, DCPS still does not accept the NOAC.  Managers should continue to process student loan payments manually through their CSR.      


	Foreign Entitlements
	In Patch 53, the title of “Post Differential Amount” was changed in DCPDS to the more appropriate “Post Allowance”.  The title “Post Differential Percent” has been changed to “Post Differential” also.  New edits for Foreign Entitlements were loaded to ensure that the last action codes entered are appropriate for each type of foreign entitlements coded.  


	AF to NAF
	Employees transferring from Appropriated Fund to Non-appropriated Fund positions must have the gain/loss flag coded as “R” to ensure that the lump-sum pay is not paid to the employee.  DCPS programmers have confirmed that pay technicians must manually process these separation actions.  If the manual effort is not done properly, the NAF employee does not get his/her SF1150 and his/her leave is not transferred.  The DCPS programmers have asked for help to track these actions and ensure that the DCPS is performing accurately.  They also ask for examples of NAF employees who successfully transferred their leave, but later got an erroneous lump-sum leave payment from DFAS.  
CPOCs:  Provide examples to CHRA of employees transferring from AF to NAF for tracking.  
CHRA:  Forward examples from CPOCs to HQ DA to forward to the DCPS programmers.


	Debt Waivers
	DFAS-Pensacola shared a form for the employee to use to request a waiver of a debt.  Both Denver and Charleston DFAS payroll offices do not want to use this form because the employee may get the wrong impression that the form is all that is required.  CPOCs should continue to use previous guidance provided for the employee to request a waiver of a debt without the use of this special form.


	Payroll Reconciliation
	The Missing Organization Report is still broken and should not be worked.  These mismatches are on the individual mismatch sheets and will be worked via that process.      
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