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Pay Problem Work Group Teleconference Minutes

6 and 20 January 2004

Overview
These are notes from the teleconferences held on 6 and 20 January 2004 between CHRA and the CHRA Pay Problem Work Group members.  Purpose of the teleconference is to share information about payroll interface issues and problems.  

· Every effort is made to insure that these notes are accurate; please send corrections to barbara.scott@cpocria.army.mil.

Next teleconferences
The next teleconference is tentatively planned for 1030-1130 EDT, Tuesday, 3 February.

Tentative date for the next teleconference.
· 3 February

· 17 February

· 2 March

· 16 March

· 30 March

Discussion Items

Draft Plan for Management of Pay Problems
Discussion centered on how to identify the normal amount of pay rejects, pay problems and ART Pay QC tickets so that if something goes awry the number will identify there is a problem.  The recommendation is to gather actual numbers for over a year per pay period and identify the trend.   

CHRA (Barbara Scott/ Margaret Gale) and ART Programmers:  Work with ART programmers to gather the historical numbers.

DCPS 894s for new overtime rate
1)  Extra 894s in DCPS:  DFAS has loaded two pay adjustments (894s) into DCPS to reset the overtime rate based on the new law.  The first 894 was loaded on 1 December effective 30 November.  Later it was determined that the effective date should be 24 November so an additional 894 was loaded.  If a personnel action was processed between 1 and 6 December and effective prior to 30 November, the 894 loaded on 1 December does not reflect the change.  This can cause pay problems if the payroll technician does not roll the change through the 30 November DCPS transaction. 

2)  Overtime Rate applied:  The new overtime law affects overtime calculations for those employees whose rate of basic pay is more than the rat for GS-10, step 1.  Using the 2003 RUS pay chart, the greater amount becomes the individual’s hourly rate of basic pay at the GS-12/6 level.  Employees at this rate were the ones whose DCPS records were posted with the two 894s.



LWOP US Contingency FEHB Update
During the September DFAS conference, DFAS pay technicians indicated that they could not always update the JO records for employees on LWOP-US on contingency when the CPOC submitted the ARS Remedy ticket. The JO record is used to stop any debt for non-payment of FEHB while deployed.  The JO record is not always created by the time the CPOC submits the ARS Remedy ticket.  DFAS-Denver indicates that the reason it isn’t available is that it can’t be created until there are no funds available to pay the FEHB.  If the timekeeper puts in any leave or hours worked, the JO record cannot be created.  As of 15 Dec, DFAS pay technicians will hold the ARS Remedy ticket until the JO record is created.  They will annotate the resolution field indicating the wait for the JO record creation, but not return the ticket to the submitter until it is completed. 

DCPS Systems Releases
Every time DCPS is updated, patch documentation is provided to CHRA.  CPOC POCs indicated that they do not want to routinely receive these System Release notes.  

CHRA (Barbara Scott):  Provide copies of the System Releases if information is important to the CPOCs.  

Non-Pay Hours for Intermittent
Pacific reports that non-pay hours are not updating DCPDS in the reverse interface.  HQ DA FAB believes that non-pay hours do not apply to intermittent employees.  If this is a proven problem, CPOCs should report it to HQ DA FAB.  

Changes to Pay Problem Reporting Tool
1.  Two new groups:  ART programmers are working on adding CPAC and DFAS groups to allow CPOCs to assign problem tickets to those entities so that time for processing the ticket is assigned to the appropriate groups.  

2.  Export of data:  The Pay Data will be modified to allow tickets to be exported to EXCEL.

ART Programmers:  Make changes to PPRT.  

PAY500 query capability
DCPDS has been modified in Patch 51.15 to allow query capabilities on the SSN, NOAC, Effective date, payroll office ID and Personnel Office Identifier.  The wildcard character % can also be used.  This will help in pay problem research.

New Payroll Office/CPO ID combinations
If a new combination of Payroll Office and CPO ID is required (i.e., a CPAC picks up servicing an organization that is serviced by a payroll office that is not the payroll office that services their other employees), HQ DA FAB (Janie Morrison) must be notified.  NO personnel actions will successfully flow to the new payroll office until HQ DA FAB notifies CPMS of the new combination.  Example:  All BG employees are paid at OA, BG picks up servicing a DoD organization that is paid out of PE.  There is no BG PE combination registered in DCPS so no records are flowed to DCPS.

CPOCs:  Notify HQ DA FAB if a new combination needs to be registered.

27 Pay periods for FF, CH and PE
Some payroll offices will have 27 pay periods this tax year.  This impacts employees serviced by the payroll offices involved  (FF, CH, and PE)

CHRA (Barbara Scott):  Distribute the impact information sheet to all HR Directors (note:  distributed on 26 January in Payroll Interface Updates 04-03 )

Dual Action Pay500
NE submitted a HEAT ticket (03104111) reporting that dual actions are producing incorrect Pay500s.  Dual actions with a NOAC 292 contain a mix of values from employee's old and new assignments. Data elements that are incorrect are: GEOLOC code, Locality Percentage, Current Appointment Authority, Basic Pay, Locality Pay, and Appointment NTE Date.  These actions sometimes reject depending on the values.  Since the 292 NOAC is processed BEFORE the action it accompanies, this invalid data should not cause pay problems because the other NOAC will update DCPS with the correct data.  

NEXT MEETING (3 February 2004)

Proposed Agenda
1. Old Business
a) Pay Problem reporting tool
b) Payroll Reconciliation
2.  New business 

a) New problems reported
b) DFAS advisories
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