J-Initiator – Ghostview Problems and Solutions Guide

Updated:  12 August 2003

CPOCMA Download Site:

http://www.cpocma.army.mil/oracle11i/workstation_downloads.htm
Central Site Database Links:

https://pyxis.chrcs.army.mil:8007/OA_HTML/US/ICXINDEX.htm 

Problems/Resolutions:

Problem:  SSL Handshake Error

Solution:  Please try the following fixes for the SSL Handshake Error:

1.  Ensure that port 8007 is open to TCPIP in and outbound.

2.  Replace the db.txt file and identitydb.obj file (use the attached file)

3.  Reinstall Jinitiator completely.  Ensure that you remove the program according to the instructions provided from the CPOCMA website to ensure the application is completely removed.  

http://www.cpocma.army.mil/oracle11i/workstation_downloads.htm

This file is to be copied into C:\Program Files\Oracle\Jinitiator 1.1.8.19\lib\security
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This file is to be copied into to C:\ProgramFiles\Oracle
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Problem:  Proxy Server Error

Solution:  If no one at the site can log in then this should fix the problem.

The site will need to tell their local DOIM the following:

They need to allow the following URL to be bypassed through their proxy, otherwise you will not be able to connect. The local DOIM has to let our site:

https://147.216.50.60:8007  and https://pyxis.chrcs.army.mil:8007  through.

Problem:  Users cannot connect to the Central Database – Page cannot be found error

Solution:  Mark Patterson (mark.patterson2@us.army.mil) sent out an email with the following port information.  The site must have their local DOIM’s ensure that the following has been done, depending on how they are getting there. 

Problem:  User is getting the following error:  _INS0432_MP.exe has generated errors and will be closed by Windows.  You will need to restart the program.  An error log is being created.  OK

Solution:  Go to another computer at your location and go to the C:\WINNT folder.  Copy the uninst.exe and the isuninst.exe files from that computer and into the C:\WINNT directory on the computer having this problem. If it still doesn’t work do the following:  Go into c:\winnt\temp and delete everything in there.

Then go into c:\%user profile%\local settings\temp and delete everything in there.  (Meaning go into your profile on the machine having problems and delete everything.)

Problem:  Access not allowed to Test Training Database using J-Initiator 1.1.8.19 and Netscape V. 7

Solution: It appears that we have discovered a way to allow these application/plugin to access the Test Training Database.  So far, using our solution we have successfully accessed the CPOCMA database on two test workstations.  
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Install.zip


This zip contains 2 files: 

File 1:  j2re-1_4_1_04-windows-i586.exe (This is the Java Plugin/Virtual Machine that will bind itself to either IE or Netscape, which will allow a user to run Java apps.  Install this using the default options, however, when prompted to select a browser preference make sure Netscape is selected)

File 2:  NPJinit-11819.dll  (This is a required dll used by J-Initiator V. 1.1.8.19.  A user must copy this into the Netscape\Plugin folder).

Problem:  User has attempted several times to install J-Initiator downloaded from the CPOCMA website unsuccessfully.

Solution:  FTP into APM-CPR server and run our batch files. 

Problem:  User has two versions of J-Initiator that needs to coexist with the USACE CEFEMS programs.

Solution:  Run this registry fix, so both applications will work.
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The user will need to rename the extension to .reg
Problem:  User has attempted several times to install J-Initiator downloaded from the CPOCMA website unsuccessfully.

Solution:  SMS was running in the background and the installer was unable to complete the J-initiator installation. Stop the service and installed in safe mode.

_1121670740.unknown

_1121671586.unknown

_1121672002/multi_jinit_fix.xxx
REGEDIT4

[HKEY_LOCAL_MACHINE\Software\Oracle\JInitiator\Default\1.1.8.3]
"Home"="C:\\PROGRA~1\\ORACLE\\JINITI~1.26"
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